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Watch this video for help in locating the source of the issue, and troubleshooting the most common
causes in Windows 8, Windows 8.1 and Windows 10. Closed captions available in many languages.
Watch this video for help in locating the source of the issue, and troubleshooting the most common
causes in Windows 8, Windows 8.1 and Windows 10. Closed captions available in many languages.
You may find documents other than justWe keep our list of direct Dell driver and firmware links
uptodate so they are easy to find when you need them. CAUTION A CAUTION indicates a potential
for propert y damage, personal injury, or death. Abbreviations and Acronyms F or a complete list of
abbreviations and acronyms, see the Dell Inspiron Help file. All rights reserv ed. Reproduction in any
manner whatsoe ver wit hout the written permission of Dell Inc.T rademarks used in this text Dell,
the DELL logo, Inspir on, Dell Precision, Dell T ravelLite, Dimension, OptiPle x, Latitude,
TrueMobile, DellNet, P owerApp, P owerEdge, P owerConnect, P owerV ault, and Axim are
trademarks of Dell Inc.; Intel, P entium, and Celer on are registered trademarks of Intel Corporation;
Micr osoft, W i ndows, and Outlook are registered trademarks of Microsoft Corporation; EMC is a
registered trademark of EMC Corporation; Bluetooth is a trademark o w ned by Bluetooth SIG, In c.
and is used by Dell Inc.NOTE Additional information may ship with your computer. What Are Y ou
Looking For.Find It Here The software automatically detects your computer and operating system
and instal ls the updates appropriate for your configuration. T o download Notebook System
Software 1 Go to support.dell.com and click Downloads. 2 Enter your Service T ag or product model.
3 In the Download Category dropdown menu, click All. 4 Select the operating system and operating
system language for your computer, and click Submit. 5 Under Select a Device, scroll to System and
Configuration Utilities, and click Dell Notebook System
Software.http://ardut.asso.fr/cvs-true-track-manual.xml
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Dell Support Website — support.dell.com NOTE Select your region to view the appropriate support
site. NOTE Corporate, government, and education customers can also use the customized De ll
Premier Support website at premier.support.dell.com. The website may not be available in all
regions. What Are Y ou Looking For. Find It Here Find It Here POWER BUTTON — P ress the power
button to turn on the co mputer or to enter or exit a power management mode. NOTICE T o avoid
losing data, shut down your computer instea d of pressing the power button.TOUCH PAD — T ouch
pad an d touch pad buttons provide the functionality of a mouse. Attach headphones or speakers to
the connector. Attach a microphone to the connector. T urns on when wireless networking is enab
led. T o enable or disable wireless networking, press. T urns on when you turn on the computer. T
urns on steadily or blinks when the computer is in a power management mode. Indicates battery
charge status. T urns on when the computer reads or writes data. NOTICE T o avoid loss of data,
neve r turn off the computer while the light is flashing. T urns on when the numeric keypad is
enabled. T urns on when the uppercase letter function is enabled. T urns on when the scroll lock
function is enabled. 9 A NOTICE Before you buy an antitheft device, ensure that it will work wi th
the security cable slot. EXHAUST VENT — The computer uses an internal fan to crea te airflow
through the vents, which prevents the computer from overheating. NOTE The computer turns on the
fan when the computer gets hot. Fan noise is normal and does not indicate a problem with the fans
or the computer. CAUTION Do not block, push o bjects into, or allow dust to accumulate in the air
vents. Do not store your computer in a lowairflow enviro nment, such as a closed briefcase, while it
is running. Restricting the airflow can damage the computer or cause a fire.The computer ships with
a plastic blank installed in the slot.http://sfera-vlad.ru/img/cvs-users-manual.xml

S ECURE D IGITAL MEMORY CARD SLOT Connects an external m onitor. The Secure Digital
memory car d slot supports one Secure Digital memory card. Use Secur e Digital memory cards to
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save or back up data. T o avoid damaging the computer, do not plug a telephone line in to the
network connector. AC ADAPTER CONNECTOR — Connects the AC adapter so that you can run the
computer on A C power instead of battery power. Connects the telephone line to the modem
connector. F or information on using the modem, see the online modem documentation supplied
with your computer. Connects the computer to a netw ork. The green and yellow lights next to the
connector in dicate activity for both wir ed and wireless network communications. F or information
on using the network adapter, see the online networkadapter documentation supplied with your
computer.Y ou can connect the AC adapter with your compute r turned either on or off. CAUTION
The AC adapter works with electrical outlets worldwide. Ho wever, power connectors and power
strips vary among countries. Using an incompatible cable or improperly connecting the cable to the
power strip or electrical outlet may cause fire or equipment damage. NOTICE When you disconnect
the AC ad apter cable from the computer, grasp the connector, not the cable itself, and pull firmly b
ut gently to avoid damaging the cable. NOTICE Ensure that the AC adapter cable is not in the path
of c hairs or other objects that could crush it. S VIDEO TV OUT CONNECTOR Connects your
computer to a TV.HARD DRIVE — Stores softwar e and data. BATTERY LATCH RELEASE —
Releases a device. AIR VENT — The computer uses an internal fan to create airflow through the
vents, which prevents the computer from overheating. Do not store your computer in a lowairflo w
environment, such as a clos ed briefcase, while it is running. Restricting the airflow can damage th e
computer or cause a fire. MEMORY MODULE COVER — Covers the compartment that contains the
memory module.

M INI PCI CARD AND MODEM COVER — Covers the compartment that contains the Mini PCI card
and modem.T o connect to the Internet, you need a modem or network connection a nd an Internet
service provider ISP, such as AOL or MSN. If you are using a dialup connection, connect a telephone
line to the modem connector on your computer and to the telephone wall jack before yo u set up
your Internet connection. If you ar e using a DSL or cable modem connection, contact your ISP for
setup instructions. If you do not have an MSN Explorer or AOL icon on your desktop or if you want
to set up an Internet connection with a different ISP 1 Save and close any open files, and exit any
open programs. 2 Click the Start button and click Internet Explorer. The New Connection Wizard
appears. 3 Click Connect to the Internet. If you cannot connect to the Internet but have successfully
connected in the past, the ISP might have a service outage. Contac t your ISP to check the service
status, or try connecting again later. Setting Up a Printer NOTICE Complete the operating sy stem
setup before yo u connect a printer to the computer. Printer Cable Y our printer may not come with
a printer cable, so if you purchase a cable separately, ensure that it is compatible with your printer.
If you purcha sed a printer cable at the same time you purchased your computer, the cable may
arrive in the computer box. Connecting a USB Printer NOTE Y ou can connect USB devices wh ile
the computer is turned on. 1 Complete the operating system setup if you have not already done so. 2
Install the printer driver if necessary. See th e documentation that came with your printer. The USB
connectors fit only one way. The level of protection is usually commensurate with the cost of the
surge protector. Some surge protector manufact ur ers include warranty coverage for certain types
of damage. Carefully r ead the device warranty when choosing a surge protector. A device with a
higher joule rating offers more protection.
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Compar e joule ratings to determine the relative effectiveness of different devices. NOTICE Most
surge protectors do not protect against power fluctuati ons or power interruptions caused by nearby
lightning strikes. When lightning o ccurs in your area, disc onnect the te lephone line from the
telephone wall ja ck and disconnect your com puter from the electrical outlet. USB printer cable
USB connector on computer USB connector on printer NOTICE Not all surge protectors offer
network adapter protection. Disconnect the network cable from the network wall jack duri ng
electrical storms. Line Conditioners NOTICE Line conditioners do not pro tect against power
interruptions. Line conditioners are designed to maintain A C voltage at a fairly constant level.
Uninterruptible Power Supplies NOTICE Loss of power while data is being saved to the hard drive
may result in data loss or file damage. NOTE T o ensure maximum battery operat ing time, connect
only your computer to a UPS. Connect other devices, such as a printer, to a separate power strip th
at provides surge protection. A UPS protects against power fluctuations and int erruptions. UPS
devices contain a battery that provides temporary power to connected devices when AC power is
interrupted. The battery char ges while AC power is available. See the UPS manufactur er
documentation for information on battery operating time and to ensure that the device is approved
by Underwriters Laboratories UL. Use a battery to run the computer when it is not connected to an
electrical outlet. One battery is supplied as standard equipment in the battery bay. NOTE Battery
capacity the time it can hold a charg e decreases over time. De pending on how often the battery is
used and the conditions under which it is used, you may need to purchase a new battery during the
life of your computer. Battery operating time varies de pending on operating conditions. Y ou can set
power management options to al ert you when the battery char ge is low.

CAUTION Using an incompatible battery ma y increase the risk of fi re or explosion. Replace the
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battery only with a compatible batter y purchased from Dell. The lithiumion battery is designed to
work with your Dell computer. Do not use a batter y from other computers with your computer.
CAUTION Do not dispose of batteries wi th household waste. When yo ur battery no longer holds a
charge, call your local was te disposal or environmenta l agency for advice on disposing of a
lithiumion battery. CAUTION Misuse of the battery may increase the risk of fire or chemical burn.
Keep the battery away from children. Handle damag ed or leaking batteries with extreme care.
Damaged batteries may leak and cause personal injur y or equipment damage. T o check the P ower
Meter, doubleclick the icon on the task bar. LowBattery Warning NOTICE T o avoid losing or
corrupting data, save yo ur work immediately after a lowbattery warning. Then connect the
computer to an electrical outlet. If th e battery runs completely out of power, hibernate mode begins
automatically. A popup window warns you when the battery ch arge is approximately 90 percent
depleted. If the battery is hot from being used in your computer or being in a hot environment, the
battery may not charge when you connect the co mputer to an electrical outlet.Installing a Battery
CAUTION Using an incompatible batter y may increase the risk of fire or explosion. Replace the
battery only with a compatible batt ery purchased from Dell. The lithium ion battery is designed to
work with your Dell computer. Do not use a battery from other co mputers with your computer. Slide
the battery into the bay until the latch release clicks. Storing a Battery Remove the battery when you
store your comput er for an extended period of time. A battery discharges during prolonged storage.
After a long storage period, r e charge the battery fully before you use it.

Removing and Installing Devices While the Computer Is Tu r n e d O f f NOTICE T o prevent damage
to devices, stor e them in a safe, dry place when they are not installed in the computer. Avoid
pressing down on them or placing heavy obj ects on top of them. 1 Slide and hold the device latch
release. 2 P ull the device out of the module bay. 3 P ush the new device into the bay until it clicks.
Avoid pressing down on them or placing heavy objects on top of them. 2 Slide and hold the device
latch release. 3 P ull the device out of the module bay. 4 P ush the new device into the bay until it
clicks. The operating system automatically recognizes the device. Y ou can also use Sonic
RecordNow for other purposes, including cr ea ting CDs from audio files on your computer and
creating MP3 CDs. F or instruc tions, see the Sonic RecordNow documentation that came with your
computer. Open Sonic RecordNow, click the question mark icon in the upper right corner of the
window, and then click RecordNow Help or RecordNow T utorial. However, DVDwritable drives do
not write to and might not read D VDRAM media. In addition, commercially available D VD players
for home theater systems might not read all five formats.The computer copies the data on the CD or
D VD to the blank CD or D VD. Once you have finished copying the source CD or DVD, the CD or D
VD that you have created automatically ejects. Using Blank CDRs and CDRWs Y our CDR W drive



can write to two different types of recor ding media—CDRs and CDRWs including highspeed CDR
Ws. Use blank CDRs to record music or permanently stor e data files. After creating a CDR, you
cannot write to that CDR again without changing your method of recor ding see the Sonic
documentation for more information. Use blank CDR Ws to write to CDs or to erase, rewrite, or
update data on CDs. If you make a mistak e, you can erase the data on the CDRW and try again.Ca
bles may be purchased at most consumer electronics stores.

Y ou can use a commercially available Svideo cable to connect your computer to the Svideo input on
your TV. The audio connector on the fron t of the computer enables you to connect the computer to
your TV or audio device, us ing a commercially available audio cable. NOTE See the diagrams at the
beginning of each subsec tion to help you determine which method of connection you should use.
When you finish connecting the video and audio cables between your computer and your TV, you
must enable your computer to wo rk with the TV. Svideo cable audio cable Each key on the keypad
has multiple functions. The k eypad numbers and symbols are marked in blue on the right of the
keypad k eys.Enables and di sables the scroll lock. Switches the video image to the next display
option. The options include the integrated display, an external monitor, and both displays
simultaneously.Enables an d disables radios including wireless networking. Activates a power
management mode. Y ou can reprogram this k e yboard shortc ut to activate a differ ent power
management mode using the Advanced tab in the P ower Options P roperties window. Decreases the
volume of the integrated speak ers and external speak ers, if attached. Increases the volume of the
integrated speak ers and external speak ers, if attached. W indows logo key and Minimizes all open
windows. W indows logo key and Maximizes all windows. W indows logo key and R uns W indows
Explorer. W indows logo key and Opens the Run dialog box. W indows logo key and Opens the
Search Results dialog box. W indows logo key and Opens the Search ResultsComputer dialog box if
the computer is connected to a network.The PC Card slot has one connector that supports a single T
ype I or T ype II card. PC Card Blanks Y our computer shipped with a plastic blank installe d in the
PC Car d slot. Blanks protect unused slots from dust and other particles.

https://www.revistadefiesta.com/wp-content/plugins/formcraft/file-upload/server/content/files/16290
79b72b5b4---casio-databank-dbc-62-manual.pdf

Save the blank for use when no PC Car d is installed in the slot; blanks from other computers may
not fit your computer. Extended PC Cards An extended PC Car d for example, a wireless network
adapter is longer than a standar d PC Card and extends outside the computer. Removing a PC Card
or Blank NOTICE Use the PC Card configur ation utility click the icon in the taskbar to select a card
and stop it from functi oning before you remove it from the computer. If you do not stop the card in
the configuration utility, you could lose data. Do not attempt to eject a card by pulling its cable, if
one is attached. Blanks protect unused slots from dust and other particles. The computer
automatically detects the card. PC Cards ar e generally marked with a symbol such as a triangle or
an arrow to indicate which end to insert into the slot. The cards ar e keyed to prev ent incorr ect
insertion. If card orientation is not clear, see the documentation that came with the card. CAUTION
Before you begin any of the procedures in this section, follow the safety instructions located in the
Product Information Guide. T o install a PC Card 1 Hold the card with its orientation symbol pointin
g into the slot and the top side of the car d facing up. If you encounter too much resistance, do not
force the card. Check the card orientation and try again.. The computer recognizes most PC Car ds
and auto matically loads the appropriate device driver. If the configuration program tells you to load
the ma nufacturers drivers, use the floppy disk or CD that came with the PC Card. T o connect a
network cable 1 Connect the network cable to the network adapte r connector on the back of your
computer. NOTE Insert the cable until it clicks into place, and then gently pull it to ensure that it is
secure. 2 Connect the other end of the network cable to a network connection device, such as a
network wall jack. NOTE Do not use a network cable with a telephone wall jack.
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W ireless networks fall into two categories—infra structur e networks and adhoc networks. An
infrastructure network uses routers or access poin ts to connect several computers. An adhoc
network does not use routers or access points and consists of co mputers that broadcast to one
another. F or additional assistance with sett ing up your wireless connection, go to support.dell.com
and search for the keywor d wireless setup.If the software is removed or corrupted, follow the
instructions included in the users guide for your wireless network car d. The user ’s guide is
available on the Dell Support website at support.dell.com. When you turn on your computer, a popup
appear s from the network icon in the notification area whenever a network is detected in the area
for which your computer is not configur ed. 1 Click either the popup or the network icon to
configure your computer for one of the available wireless networks. The Wireless Network
Connections window lists the wireless networks available in your area. NOTE Network security
settings are un ique to your network. Dell ca nnot provide this information. Y our network is configur
ed automatically. NOTE Y our computer can take up to 1 mi nute to connect to the network. After
your computer is configured for the wi r eless network you selected, another popup notifies you that
your computer is connected to the network you selected. Thereafter, whenever you log on to your
comput er in the area of the wir eless network, the same popup notifies you of th e wireless network
connection. When to Use the Dell Diagnostics If you experience a problem with your computer,
perform the checks in this section and run the Dell Diagnostics before you contact Dell for technical
assistance. Starting the Dell Diagnostics The Dell Diagnostics is located on a hidden di agnostic
utility partition on your hard drive. NOTE If your computer cannot d isplay a screen image, contact
Dell see page 89. 1 Shut down the computer see page 71.

2 Connect the computer to an electrical outlet. 3 T urn on the computer. The computer auto
matically runs the Preboot Sy stem Assessment. Then shut down your computer see page 71 and try
again. 4 When the boot device list appears, highlight Diagnostics and press. T o stop the assessment
and restart the computer, press; to continue to th e ne xt test, press; to retest the component that
failed, press. Press any key to continue. 5 P ress any key to start the Dell Diagnostics fr om the
diagnostics utility partition on your hard drive. Dell Diagnostics Main Menu 1 After the Dell
Diagnostics loads and the Main Menu screen appears, click the button for the option you want. 2 If a
problem is encountered during a test, a message appears with an error code and a description of the
problem. W rite down the er ror code and problem de scription and follow the instructions on the
screen. If you cannot resolve the error condi tion, contact Dell see page 89. NOTE The Service T ag
for your computer is located at the top of each test screen. If you contact Dell, technical support will
a sk for your Service T ag. 3 If you run a test from the Custom T est or Symptom T ree option, click
the applicable tab described in the following table for more information. Option Function Express T
est P erforms a qui ck test of devices. This test typically takes 10 to 20 minutes and requir es no
interaction on your part. Run Ex press T est first to increase the possibility of tracing the problem
quickly. Extended T est P erforms a thorough check of devices. This test typically takes an hour or
mor e and requires you to answer questions periodically. Custom T est T ests a specific device. Y ou
can customize the tests you want to run. Symptom T ree Lists the most co mmon symptoms
encountered and allows you to select a test based on the symptom of the problem you are having. T
ab Function Results Displays the results of the test and any error conditions encounter ed.

Errors Displays error conditions en countered, error codes, and the problem description. T o e xit
the Dell Diagnostics and resta rt the computer, close the Main Menu screen. Drivers What Is a
Driver. A driver is a program that controls a device such as a printer, mouse, or keyboard. All
devices r equire a driver program. A driver acts like a translator between the device and any other
programs that use the device. Each device has its own set of specialized commands that only its
driver recognizes. Dell ships your computer to you with requir ed driv ers already installed—no
further installation or configuration is needed. Many drivers, such as the keyboar d driver, come
with your Microsoft W indows operating system. Identifying Drivers If you experience a problem



with any device, ident ify whether the driver is the source of your problem and, if necessary, update
the driver. Windows XP 1 Click the Start button and click Control P anel. 2 Under Pick a Ca tegory,
click P erformance and Maintenance. 3 Click System. Help Describes the test and may in dicate
requirements for running the test. Configuration Displays your hardwar e co nfiguration for the
selected device. The Dell Diagnostics obtains configuration information for all devices from system
setup, memory, and various internal tests, and it displays the information in the device list in the left
pane of the screen. The device list may not display the names of all the components insta lled on
your computer or all devices attached to your computer. P arameters Allows you to customize the
test by changing the test settings. T ab Function If you install drivers obtained from other sources,
your co mputer might not work correctly. Using Windows XP Device Driver Rollback If a problem
occurs on your computer after you in stall or update a driver, use W indows XP Device Driver
Rollback to replace the driver with the pr eviously installed version. 1 Click the Start button and
click Control P anel.

2 Under Pick a Category, click P erformance and Maintenance. 3 Click System. 4 In the System P
roperties window, click the Hardware tab. 5 Click Device Manager. 6 Rightclick the device for which
th e new driver was installed and click P roperti es. 7 Click the Drivers tab. 8 Click Roll Back Driver.
If Device Driver Rollback does no t resolve the problem, then use System Restor e to return your
computer to the operating state that exis ted befor e you installed the new driver. Manually
Reinstalling Drivers 1 After copying the requir ed driver f iles to your hard drive, click the Start
button and rightclick My Computer. 2 Click P roperties. 3 Click the Hardware tab and click Device
Manager. 4 Doubleclick the type of device for which yo u are installing the driver for e xample,
Modems or Infrared devices . 5 Doubleclick the name of the device fo r which you are installing the
driver. 6 Click the Driver tab and click Update Driver. 7 Click Install from a list or sp ecific location
Advanced and click Next. 8 Click Browse and browse to the location to which yo u pr eviously
extracted the driver files. Resolving Software and Hardware Incompatibilities If a device is either
not detected during the operat ing system setup or is detected but incorrectly configured, you can
use the Har dware T rou bleshooter to resolve the incompatibility. T o resolve incompatibilities usin
g the Har dware T roubleshooter 1 Click the Start button and click Help and Support. 2 Ty p e
hardware troubleshooter in the Search field and click the arrow to start the search. 3 Click
Hardware T roubleshooter in the Search Results list. 4 In the Hardware T roubleshooter list, click I
need to resolve a hardware conflict on my computer, and click Next. Dell PC Restore p ermanently
deletes all data on the hard drive and removes any applications installed after you r eceived the
computer.

Using Microsoft Windows XP Sy stem Restore The Microsoft W indows XP operating system provide
s System Restore to allo w you to return your computer to an earlier operating state without af
fecting data files if changes to the hardwar e, software, or other system settings have left the
computer in an undesirable operating state. NOTICE Make regular backups of your data files. Sy s
tem Restore does not monitor your data files or recover them. Creating a Restore Point 1 Click the
Start button and click Help and Support. 2 Click System Restore. 3 F ollow the instructions on the
screen. All calendar dates with availabl e restor e points appear in boldface type. 4 Select a restor e
point and click Next. If a calendar date has only one restor e point, then that restore point is
automatically selected. If two or more r estore points are available, click the restore point that you
pr efer. 5 Click Next. The Restoration Complete screen appears after System Restor e finishes
collecting data and then the computer restarts. 6 After the computer restarts, click OK. T o change
the restor e point, you can either repeat the steps using a different r estore point, or you can undo
the restoration. Using Dell PC Restore by Symantec Use Dell PC Restore by Symantec only as the
last method to r estore your operating system. PC Restore r estores your hard drive to the operating
state it was in when yo u purchased the computer. Any programs or files added since you receiv ed
your computer—including data files—ar e permanently deleted from the hard drive. Data files



include documents, spr eadsheets, email messages, digital photos, music files, and so on. If possible,
back up all data before using PC Restor e. NOTICE Using PC Restore permanently del etes all data
on the hard drive and removes any applications or drivers installed after you received your
computer. If possible, back up the data before using PC Restore. During the boot process, a blue bar
with www.dell.

com appears at the top of the screen. 2 Immediately upon seeing the blue bar, press. If you do not
press in time, le t the computer finish r estarting, and then restart the computer again. NOTICE If
you do not want to proceed with PC Restore, click Reboot in the following step. 3 On the next scr
een that appears, click Res t or e. 4 On the next scr een, click Confirm. NOTE Do not manually shut
down the computer. Click Finish and let the computer completely reboot. 6 When prompted, click Ye
s. The computer restarts. Because the computer is r estored to its original operating state, the
screens that appear, such as the End User License Agreement, ar e the same ones that appeared the
first time the computer was turned on. 7 Click Next. The System Restore screen appears and the
computer r estarts. 8 After the computer restarts, click OK. Enabling Sy stem Restore If you reinstall
W indows XP with less than 200 MB of free har ddisk space available, System Restore is
automatically disabled. T o see if System Restore is enabled 1 Click the Start button and click
Control Pa n e l. 2 Click P erformance and Maintenance. 3 Click System. 4 Click the System Restore
tab. 5 Ensure that T urn off System Restore is unchecked. If you remove PC Restore from the hard
drive, you cannot ever recall it, a nd you will never be able to use PC Rest ore to return your
computer’ s operating sy stem to its original state. 1 Log on to the computer as a local administrator.
2 In W indows Explorer, go to c\dell\utilities\DSR. 3 Doubleclick the filename DSRIRRemv2.exe.
NOTE If you do not log on as a l ocal administrator, a message app ears stating that you that you
must do so. Click Quit and log on as a local administrator. If the partition for PC Restore does not e
xist, a message appears stating that the partition was not found. Click Quit; there is no partition to
delete. 4 Click OK to remove the partition. 5 Click Ye s when a confirmation message appears.
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